MAXCORE LVP FLOOR CARE & MAINTENANCE

Provenza MaxCore LVP Waterproof floors are durable, but like all interior floor
coverings require care periodically to look their best and prevent problems before they
occur. The frequency will depend on your lifestyle and traffic on the flooring over time.

Routine & Preventive Care Do’s and Don’ts

Sweep, dust mop or vacuum (air suction only) regularly to remove loose dirt and
grit. Do not use treated dust mops.

Do not use a steam cleaner on MaxCore LVP floors.

Clean up spills or pet accidents immediately.

Clean using Provenza’s All Purpose Floor Cleaner for LVP products; do not use
harsh cleaners or chemicals, or abrasive scrubbing tools.

Avoid exposure to long periods of direct sunlight. Close blinds or drapes during
peak sunlight hours. MaxCore LVP flooring subjected to excessive heat and light
is subject to thermal degradation.

Maintain consistent room temperature of 65°- 85° F and relative humidity levels
of 35%-55% at all times.

Do not expose MaxCore® LVP flooring to temperatures exceeding 110° or
temperatures below 32°F.

Do not expose MaxCore® LVP floors to acetone or other harsh chemicals such as
oil or petroleum-based products. Do not track asphalt-driveway sealer or
automobile oil onto MaxCore LVP flooring.

Ensure that chairs or furniture with casters or wheels are easy swiveling with
large surface non-staining casters and suitable for resilient floors use. Do not use
ball type casters as they can damage the floor.

Protective mats and chair pads are required under office chairs or furnishings
with rolling casters.

Ensure that frequently moved furniture is protected with felt pads to avoid
scratching the floor. Heavy furniture and appliances should be equipped with
non-staining large surface floor protectors. Use floor protectors under furniture.
Use walk off mats at entrances to prevent dirt and grit from being tracked on to
the floor.

Protect flooring in the kitchen area with a high quality rug in areas subject to hot
oil spills or splatter.

Use non-staining mats only. Rubber may discolor the floor.

Do not use electric brooms with hard plastic bottoms without padding as these
may damage the flooring.



